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CERTIFICATE

Dr. Yathish Kumar
Coordinator

This is to certify that Ms. Jasmine Melitha Rego is a bonafide student of
Fourth Semester M.Com Programme (2020-2021 Batch) in the Department of PG
Studies in Commerce, University College Mangalore. She has undertaken a
dissertation work on the topic “CUSTOMER SATISFACTION TOWARDS

BHARTI AIRTEL LIMITED- A STUDY WITH REFERENCE TO
MANGALURU CITY? under the guidance of Ms. Harshitha, Lecturer, Department

of P G Studies in Commerce, University College, Mangalore, in partial fulfiliment of

the requirement for the award of the degree of Master of Commerce of Mangalore

University.
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