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3.3.3.1. Total number of books and chapters in edited volumes/books published and papers in national/
international conference proceedings year-wise during last five years

Number of books and chapters in edited volumes/books published and papers published in national/
international conference proceedings per teacher during last five years

Number of Book Chapters /Conference Proceedings

SI. No. Year Book Chapters /Conference Proceedings
1 2020-2021 22
2 2019-2020 15
3 2018-2019 22
4 2017-2018 43
5 2016-2017 24
TOTAL NUMBER 126
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PREFACE

This volume is designed to be an introduction to money and bank-
ing, an important branch of economics. It attempls 1o impart an
understanding of monetary economics. It describes carefully the ba-
sics of monetary economics like money, value of money, theories of
king and its e Discussion on these
a foundation for the students of

B

&

monelary ec
issues in this volume simply provid

f,
J

economics.

In fact, this edition on monetary economics is prepared keeping
in mind the degree syllabus of Mangalore University. However, in
this text, it is attempted to see that the discussions are made simple
so that primary students of economics can make use of it.

Much of the material appearing in these pages was rehearsed in
graduate classes in ec ics at the Mangalore University. We are
grateful to the students in these classes whose queries sharpened the
arguments and exposition that they encountered.

We acknowledge the help of many teachers and students who
inspired us. We extend our sincere thanks to the management and
staff of Sinchana Universal Publishers for their help and coopera-
tion in bringing out this volume. We also thank Victory Reflections

for the attractive and timely printing of the book.

Readers, teachers and students are invited to contribute com-
ments and suggestions to this volume.

Shripathi Kalluraya F.

Mangalore
Jayavantha Nayak.

August 20, 2020



MODERN BANK
MANAGEMENT

A TEXT BOOK FOR || B.COM IIl SEMESTER. MANGALORE UNIVERSITY
(AS PER NEW CBCS SYLLABUS)

Prof. Shripathi Kalluraya P,
Dr Jayavantha Nayak




MODERN BANK MANAGEMENT - A Text book for lllrd Semester
B.Com of Mangalore University as per New CBCS Syilabus By
Dr. Shripathi Kalluraya P. Former Chairman of Department of P.G
Studies and Research in Economics, Mangalore Universiy,
Mangalagangothri and Dr Jayavantha Nayak, Associate Professor,
University College, Mangalore.

ISBNNo.: 978-81-94338-3-3
© Authors
First Edition: September 2020

Price  :Rs. 120
Pages : vi+ 162

Cover design by
Jayavantha Nayak

Published by
Sinchana Universal Publishers
A Unit of S.M.S Cooperative Lid,
Manasa Towers, Basement Floor
M.G Road, Kodialbail, Mangalore - 575 003

For Copies Contact : 8197598657, 8073473631

Printed At
Victory Reflections
Mangala Complex,
Car Street, Mangalore - 575001

ii

28

Preface

This volume is designed to be an introduction to modem Banking
management, as an important branch of economics. It attempts to
impart an understanding of modern banking contents like digital
banking, core baniing etc. It describes carefully the basics of modern
banking like mearing and functions of commercial banks, investment
policy, digital and innovative banking and origin and development
of RBI. In general this volume provides a foundation of Banking
Theory and Pract.ces for the students of economics.

In fact, this edition on Modern Banking Management is prepared
keeping in mind the degree syllabus of Mangalore University.
However, in this text, it is attempted to see that the discussions are
made simple so that primary students of economics can make use of
it.

Much of the material appearing in these pages was rehearsed in
graduate classes in economics. We are grateful to the students in
these classes whose queries sharpened the arguments and exposition
that they encountered.

We acknowledge the help of many teachers and students who
inspired us. We extend our sincere thanks to the management and
staffof Sinchana Universal Publishers for their help and cooperation
in bringing out this volume. We also thank Victory Reflections for
the attractive and timely printing of the book.

Readers, teachers and students are invited to contribute
comments and suggestions to this volume.Readers, teachers and
students are invited to contribute comments and suggestions to this

volume.
Mangalore Shripathi Kalluraya P
September 2020 Jayavantha Nayak.
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ABSTRACT

Close 10 81% of all employed persont (1 India make aliving by working in g, g,

cector. with only 6.5% in the formal seetor and 8% in the ."""""h”"' sector. Amang g,
~ation i highest i Ddia and Nepal (90.7%) ay g,
o A ), LY
report by 11O, In the present or of globalization, agriculture ln. Inedliar iy the largesy %
I employment (93.6%) in the world, The i"“h

which provides haghest level of informal . :
(87% | and service sectar (377 are relatively less "'Po“'d to informality. """WOI, \“f;

informaliry is the main solrce of eomployment. € spec ially in emerging and developing Coumtry,
a high level of informality i observed in almost all the sectory (1LO).
\ericultural creditis a diversified and complex subject. The existence of 4

as well & cﬁr:enc credit instinaion is winming more than half the battle. Especially iy s
rural part of India. cooperatives are the life- giving institutions to the small and long,,
agricubiural farmers, who are the major part of agricultural labour found in India 1,
paper studies the role of the Neermarga Cooperative Bank in employment creation of informg
agricultural labour in the region. The study is based on primary data which is collected jro
both the Neermarga Cooperative Sociely and from 60 of its beneficiaries.

fing

south Asian counirics, mfommh

Kerwords: Role of Cooperatives. Informal sector, employment creation, Agricultu
workers. Agricultural development

INTRODLCTION
[ oemetstyes iave heen in paoneens in the development of rural India since the lst 1

’

yean. Presently in [rdie 65000 primary credi cooperative societies are running profitsts
Asound | lakh malk couperative MXICUES are functioning profitably. Cooperatives are s
exferprives with g disunct form of ownenship They make profit and continue (o make profil- ¥

are ot et b profi In-ondes 1o give good and encouraging RUms 10 their shareholde
[inance 15 the Tife source of 1008 sectons in i, There has been @ number of et
insirations credited i Inde with the aum ol promotion of all the three different W*‘""‘mﬂ
ceomoms. namely, agro- biced and shhied, manulactunng, and service sctivates. They e o
by fssuing shares 10 the pubiic and pedom nonmal banking activities like accepling e

and lending o the needy. They ssoe shares of unlimited hability and give the nght 0 it
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Synthesis of (2E)-3-(4-bromophenyl)-1-(3, 4-
dichlorophenyl) prop-2-en-1-one And Characterization

Rashmi Madhava'®, J. Indira®*, Balladka Kunhanna Sarojini’, Kishori
Ramachandra Harshitha®,

Depumm of Physics, Mangalore University, Mangalagangatkrs, 574199 Mangalwry, Karnaks, Inda
¥ Deparment of Physics, University College Mangalove 575001, Kamasaka, India

" Deparment of Indvstrial Chemistry, Margalore University, Mangalagangoshri, 374199 Mangaluru,
Karnataka, India
* Cormrespanding author indirasoon@rediffmail com
¥ Furst suthor: rashmimgowda | 290 gmail com

Abstract: The syndhests of (2£)-3-4-beamophenyl)-143 4-dichiorepbenyliprop-2-en-1-c0¢ sed crystallography is
seponad. Second harmoaic gensmation study s showed by @e sample. The UV sad FTIR studies were camod ot
Thermo gravimetre ssalysis shows seelung pot ot 154° C, Photodumingsoence saady has given stroag cssssion of
Blue nad green ut 465, 430, 489 and 560 s with quaniums yield

INTRODUCTION

The apphications of single crystal i the field of science and technology has unhounded limits. Nonlinear
aptical (NLO) peoperties of organic materials are the key elements for further developments in photoaic
technologies | 1]. They have given many contnibutions in the areas optical information stocage, tefecommunication,
sensar prodection, telecommunication and coupling in scientific community (2], An organx molecule acquares
NLO response due to some of strategies as acceptor-donor-acceptar (A-x-D-x-A), donor-acceptoc-donor (D-x-A-
=) and donor-m-doncr (D-x-D) kind of mokecules [3] A strong electron donoe, strong z-clectron acceptor and
polanzable high a-conjugated bradge are the three essential features of ceganic compounds for high nondinear
activities {4]. [l-conjugated bridge manpulates o wide mnge of subststutions of chaloone derivative compounds.

Non centrasymmetric structure having noalinear property has received substantial attention in chalcones for
their applications in second.order nonlinear optics {3 6. The large dipole moment arises in nonlmear electronic
polarization by optical radiation occurs for charge transfer compounds generally (7] Vanious chalcone derivative
compounds having optical properties as optical switching, optical limiting, ctc are used i severl optical devices
[810]. 1t also offers greater flexshility in designing switable strategies of chalcone molecule by enhancing
nonlmear optical coefficients (11, 12].

EXPERIMENT
Synthesis

Claisen-Schmidt condensation method is used 1o synthesse substituted chalcone derivative compounds [13].
3! 4'dichloroacetophenone (2.5 g, 0.013 mol) and 4-hromobenzaldebyde (244 g, 0.013 mol) i dissolved in 30
ml of ethanol and 4.5 drops of 40% of KOH & added to the mixtare. Stared well for one howr, by filtration
precipatate was collected and dried. Slow evaporation technigue is used o obtan single crystal at room
femperature using acetone as solvent.

QL Y ) W

FIGURE I Swucure of 3-{4-becmophenyl -1 awampm 1
Prsconlngy l-bu‘g-un-(.‘“cmmrrl " )('!l’ﬁ@- o
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THE EFFECT OF WO
RKPLACE ENVIRONMENT O
EMPLOYEE PERFORMANCE IN THE PRIVATE LIFIE
INSURANCE COMPANIES

*Chandrashekara K
**Dr, Abbokar Siddig

Abstract

In any organization work environment plays an important role in INCTEASING employee

performance. Most of the difficulties faced by employees are related to working

environment and employee performance. The level of productivity can be increasol
through developing a supportive roorking environment Ui the organization. A working
environment is the environment where people work together for achieving organization
abyectives, It means systems, Processes, structires and tools and all thase things which
interact with emplovees and affect pasitive or negatice ways on employees’
performance. The basic objective of this study 15 t0 understand the factors that influenocs
workplace evirorement on the performnce of employee’s i private life inswrance sector
and cffect of workplace environment on the performance of employee's in private life
msurance sector,

Keywords: Life Insurance, Waorkplace, E nvironment, employee, Performance.

Introduction

in the modern world the level of competition in the market 15
increasing day by day with the increase in the level of stress in employees.
There are several reasons for stress in human being but the most common
ctress is the work stress or job stress. There is a vast difference between
common life stress and work related sources of stress, but sometimes
individuals faces both the sources of stress due to which they are unable
to cope up with any of their life and work related demands. Job
performance is a result of an activity assigned to an individual or
employee, in which he has to accomplish different task assigned to him
successfully with reasonable utilization of available resources, Stress up
to a limit is positive in nature and improves employee’s performance
but when it exceeds the limit it becomes negative in nature and decline
the employees productivity or performance. High level of stress in
employees shows negative impacts like decrease in performance level,
unable to accomplish the set targets, absenteeism and may even leads to

turnover.

*Assistan! Professor and Research Scholer Covernment First Grade College for Women Martgalore
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A Study on the Factors that lnflfxence
Employee Turnover in the Hospitality

Industry with Special Reference to
D.K. District of Karnataka

bbokar Siddiq*
B. Ganesha Acharya' and Dr. A
iDean. Deportment of Coma;:(e. Goung 7D£;I4Coﬂeg¢, Surathkel,
Mangalore, Kernalaks .
{Assaciate Professor and Coordinator, ‘W of P.G. Studies,
Commaerce, Universty Coliege,
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INTRODUCTION

The major ssue for most of the omw:’m“‘ in the aciices of industrial confict.
and managing ¢mp|0,le¢ wmover. It Is the Uﬂﬂlgumd 7

) negative consequences on the actvibes
A high employes fumover rate will create many gative o S
cf an orgarisation, mainlythe cast of appointment and training ofnew employe l
high, reduction of emplopee's productivity ard fallure in matching the sales targtt; h:
case o hospitalty industry, employees are integral part of the customer axperience.
hospraley industry 15 negatively affected by labour tumovw because the employees are
significant in buiiding and providing services {roen the hospitability industry o the cw.
in the hospiabllity industryemployees leave their jobs commonly because of unsatisfactory
sruations such 38 Jow motivation, Jow pay and poor conditions of service, This hospitality
pusiresss & labour-intensve and quality-driven service. The quality of service frem the
smployees determines the quality of the peoduct to the guest and therefore the success of
the sndustry, Apart from thet, the competitiveness and produclivity of the industry depends
mairdy an the svadability of skill and professional approach of its employees, Nevertheless,
e haspitalibindustny suBfers from high labour lumover, This affords a continuous challenge
loe the organizaticns, limits the ability to maintain & skills warklorce and resulls in higher
eeati. The DK, Distnct of Kamataka 15 branded for the hospitality facilities such as hotels,
guast Nouses and restaurants. More over this place is recognised and famous for food too,
The haspitality industry in this area employs a considerable number of employees, but it is
Pt eble %o retaln a corsiderabde number of them for a lengthy periad of time With these
whjpctsthe study roquired % examine the factors 1hat inlluenceemplayee turnover in the
hospitality industry in the D K. District of Kamataka.

present structure = that of understanding

E « 0% w.
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RURAL MARKETING - A STUDY IN MANGALORE TALUK OF DAKSHINA
KANNADA DISTRICT

Dr. Jagadeesh.d
Assistant Professor, Department of Commence, Univeruty College, Mangalore, Karnaaka, India

Abstract: Today, all nurketing organizations are funcionng in 2 highly dynams envitonment and ate finding
"m,.lmmmmyuthfno(dnmmumnuumﬂm‘mmﬂ"m'mm
'Cs- Customer, Change and Competition are creating challenges and opportunities in the wxicty. Aa era of new
competition .nl pew customen with different value systems is now a stark reality facing marketers. The
business unit foeds o have strategic orientation and engage themselves i planning wnd implementing

uhtiqunugiuhlh-bonmthmm,nmundlamwmmqloﬂm

The contemporary socacty is faciag challenges ushered by the govermment polices of liberalizabon, privatization
and globalization. This policy initiative has changed the very comcepts of 3 C's. Now the customers have the
option to buy multiple products Booded in the market. The intensity of the competition has increased due 1o the
eatry of new supplien providing products at competitive peices. There are not oaly nastional suppliers but also
international supplicrs in the form of MNC.s. Due to the change in the income levels, the consumer behavior
and the purchase decision has also changed.

All these changes are not restricted o cities. It is now being percolated to rural areas also. Though there is a
strong impact of change i wrban centers, in nural arcas alwo witaessing the impact of change. This change is a
challenge and if managed properly is an opportunity to grow and excel the business.

The change in customer outlook and competition has o be addressed in prodection as well as in marketing The
marketing agencies has to redefine its operations and policies W accommadate the changes in the economy.
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Multi-scale Local Binary Patterns- A
Novel Feature Extraction Technique
for Offline Signature Verification

Bharathi Pilar'®)®, B. H. Shekar®™ ), and D. S. Sunil Kumar’®
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: Department of Computer Science, Mangalore University, Konaje, Karnataka, India
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Abstract. This paper presents a powerful feature representation
method called Multi-scale Local Binary Patterns for offline signature ver-
ification. The multi-scale representation oriented local binary patterns
can be obtained by changing the radius R value of Local Binary Pat-
terns(LBP) operator and combining the LBP features at different scales.
In this proposed approach the LBP operator is applied at 3 different
scales by varying the radius R value and at each scale equal number of
pixels are considered for the processing. Finally, by cascading a group
of LBFP operators at 3 different scales over a signature image with fixed
number of pixels at each scale and combining their results, a multi-scale
representation LBP can be obtained. This essentially represents nonlocal
information. Features fusion is performed by the linear combination of
the histogram corresponding to 3 different radii results in a multi res-
olution (scale) feature vector. Support Vector Machine (SVM) is a well
known classifier emploved to classify the signature samples. Experimen-
tal results on standard datasets like CEDAR and a regional language
datasets shows the proposed technique's performance. A comparative
analysis with few well known methods is also presented to demonstrate
the performance of proposed technique.

Kevwords: Multi-scale Local Binary Patterns -
Signature verification - Support Vector Machine - Local binary patterns

1 Introduction

Signatures are one of the biometric trait, globally accepted to authenticate indi-
viduals. Automatic Signature verification is categorized into two branches based
on the way signatures are acquired, which are offline and online signature veri-
fication. Offline signature verification method takes the scan of signature which
iz written on a paper this is static by nature. Offline signature verification
works on the static information mainly on texture such as vertical and hori-
zontal projections, line width, orientation etc. Where as online signature verifi-
cation method takes the signature using digital gadget like digitizing tablets etc

(& Springer Nature Singapore Pte Ltd. 2019
K. C. Santosh and K. 5. Hegadi (Eds.): RTTP2R 2018, CCIS 1037, pp. 140-148, 2019,
https:ffdoi.org/ 101007 /O78-081-13-0187-3_13
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Circular Map Pattern Spectrum—An m
Accurate Descriptor for Shape e

Representation and Classification

Bharathi Pilar and B. H. Shekar

Abstract In this work, we propose a shape descriptor namely, Circular Map Pattern
Spectrum (CMPS) for shape representation and classification. The pattern spectrum
describes the local figure thickness of the skeleton points with reference to the shape
contour. ‘Generally, we say that skeletons are sensitive to contour noise resulting
in generation of spurious skeleton branches and hence influences negatively on the
performance of the classifier system. Hence, we propose to compute pattern spectrum
by using shape contour. These features are invariant to rotation and scale of the object.
Further, to make improvement of the accuracy of the classifier, we have explored the
‘combined classifier” paradigm where Block-wise binary pattern is combined with
CMPS at decision level. The experimentation results on standard shape datasets
reveals the performance of the proposed approach. Comparative analysis with some
of the existing approaches shows the performance of the proposed approach in terms
of the accuracy of the classification.

Kevwords Mathematical morphology - Circular map pattern spectrum
Block-wise binary pattern - Combined classifier - Shape classification

1 Introduction

Rapid development in the technology has made extensive usage of automated intelli-
gent systems in a wide range of applications such as industrial image processing, med-
ical applications, defence and biometrics. Design of automated intelligent systems
demands development of good machine learning algorithms. The process of machine
learning involves object extraction, representation and classification. Shape-based
representation scheme is one of the popular object representation schemes available

B. Pilar (=)
Department of Computer Science, University College, Mangalore, Kamataka, India
e-mail: bharathi.pilar@ gmail.com

B_ H. Shekar (=)
Department of Computer Science, Mangalore University, Mangalore, Karnataka, India
e-mail: bhshekar@ gmail.com

D Springer Nature Singapore Pte Lid. 2019 207
P. Magabhushan et al. (eds.). Dafa Analviics and Learning,

Lecture Motes in Metworks and Systems 43,

hitps:Sdoi.org/ 10 10T TE-S81-13-2514-4_ 18
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An Awareness of E-Payment in Online
Shopping: A Perceptional Study With
Reference to the Consumers of
Mangaluru City

H. Karthik Pai’ and Dr. Yathish Kumar®

iLecturer in Commerce, University College, Mangalore
“Associate Professor, University College, Mangalore
E mail: 'karthikpoi2825@gmail.com. “yathishd13Gogmall.com

ABSTRACT 5

The: innavation and tremendous acvclooment in the aree of technelogy hax mode the alobaliesion of iy
rrarket enabling the consumers 1o buy praduct or services fram any parts of the world Dise & incoxg
lschnologeal aduancamernt in Commerce and buslness flaid, the innovative C-Fayriesd sytem has dxs
mtroducad which overtook the froditional and physical made o) pagment, E-fayment sands far Elarork
Prayment whick wswally refers 10 making papments theough elvetronis form or using digite? means for £2
purchese of guods ona sevulcas, transfer of funas betuwsn the individusts atc. E Payment Is dane by was
enline opps, Dbt cord, Crad® card, Net dunking ane! Mobiie banking ete. £-Fayment 15 used for sved
purpeses pleying & major role in undertaking electronie shepping. E-Fayment hos essumed prominma s
grenter attanticn in the fleid of Onling Shopping across the globe. Online shopping is the process of b | |
prrewiurds el swensews fram the saiiers thouah infsrnet withaw wixiting the shops in person. The wox ‘.:
E-Rayeonait in Chdine Shapping has inchiad wince last fow pwars to fulfll the needs and expacialons &

Digilial Iewdies initiationy of Geoamment and thereb) promotas and encourages for the coshies NonoTAre
i oo :

In this regard, e altempt has baen mide in this paper to sty dy ond undierstand A Ascarendis of EPSESS
in Cinfins Shapping. A Perceptional Study with referenice to Cunsumers of Mangaluni Cirg, For thes paz
an expplrical sumsey has b conducteu which b based on priveary data theonwgh dructured tlul::tiﬂf"s"h
collucting ditu from 4@ cuomens a5 nepondents who hails from Mangoluru ciy The raseoreh s dy ¥
o discurer end aialyse saanmess amang general sublic as renands usage of £ payment i oniine shepp '

Keywords: Onlinw Shupping, £ Payments, Consumers. Customers! :
' A ners' Rerceplion
—‘-P’/

INTRODUCTION

An exlensive growth and development in the field the workd i
from any corners of the universe, The introduction and updation of technology it ¥ @ I
business mwiwnmcn:. craated & path for the Saniios oo l.On ol le "t system in e hd
of digital ehopping. F-Pavment Is & revolutionary phang online .my':m'; s:n'& sector ““,;
helped 1o overcome the limitstions of trditiong Gk Pﬂ,:f‘:\:?l? ’l::' :c :' ["_' Pagment 1

_— /,
v B % 5 po o g

Camacanner —— 7
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Bancassurance Prototypes in Indian Perspective:
A Contemporary Evaluation

PallaviD. R" & Anasuya Rai

ABSTRALT

The busines of banking arowsd che globe is changisg due o the emergence of beralication,
plakalizarkss and prieatization [LFSL The wmaegration of global Ninancial markens, deselopment of
nim Lechsakeagics, uriversaization of banking aserations a%=8 disersilization in &% basking actrilics
ane the chasges el LPG. The maegration o dSllerers linancal services Bad provided syniefgies in
OpeTatsrd ard SevckEgssent of nicw cosidlE. Saciiiurgece id 4 condept Started in France in the
carly 19607, Lacer, the otksr Europear ceoyried adopied oo imbibe the besefas of i In Europe
ovir 7O ol insurares, cemesercial enteiprise i3 hieugh basks, Baniigdoranie was intiated = ndia
im 2000 Banking Regulatiaon Scr. N was Niest inraduced by SBI |Swmee Bank o indial in 2000, Gradualky
indiar banks haee sdopred Sgocgsspigess A7 presenl, Bgooasspfgnrse hid BESosme & CHssSon
serviiE E=onid? bankd. This paper caamised the ohuallesges o Bansgeaurgnie in iFda and sugieses
SOme meEasuri Mad TuFrser M SnasisEr.

Keymordi: Banoasserance, Lile msurasce, Banking, rdia

INTRODUCTION

if hediia, thae eaistence of banking activity cas be raced way back 1o the Vedic period (2000 ard 140D
BC) wiercis temoks mhene U sale codtody of wealth Tor the fulers a5 abe carfied oot krding
Eliviies. The arly barks wicte Seall mamly with lendisg afd s<cepling deposit, Le. mestioed
bakee fisancial #ervices. But B the later stage. Banks became U pudkus of SomeiSocke for the
eionomy of @ COuRIry a8 DN predsnce is felt s almost everpwiere. The 13905 LUPG (iberalization,
Privatication a=4 Glebalization] and infermation and cosmunication technolagy bed 1e many

redarma in The isdan barkisg syatem and 1B inhovalions s sUll cemtinuisg.

Bancaiorgnre @i 4 foncept orginated in Frases is the carly 19805" laver, the athes Ecfapean
countfies adopled 1o imbibe the benclin o L B Europe over 70% & insurance business s tBrough
basks. Bpsrgdi ranoe wid initaled in Bdia & 2000 with 1he Gowersamest's nolificatss under
Banking Riegulation AL It wid Parasdesed by SBI [S1ae Bank &1 Indiad m 2003, Soadually ndian

basks g eoted Spacqian et in & Big wiy.

Tha papis dieals wit® che Sancgssiifgres in 15 with U fellowing et ing:

“Research 2cholar, Gepartment of Commerce, Mangalore Wnhversity, Mangalare
E-mail:
““hzsoclate Professor, Department of Commerce, Mangalore University, Mangalore
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INTRODUCTION ‘
Socal enterprises ae young bot st growing und ambitiou ndusty indin
Mostof the socal enerprses targel (e margnalied nd e population
bt are siuated in Metropaian cies due (o (e availbility of resourees
infrastruetural facilitiesaudnetworks(lmdlcaprcpoﬂ.mll).lndiahasagood |
number of oclal enterprises, but is ot Knowi &8 ey doa't kno o el
e innovatis e, Expoingmarkl opronis make innovations
more financially sustainable andor creale BeW cconomic opportunies o
the poor,but often public o pvate ubgdies are nedd o calye change.
India ranked 39 out of 138 counis i gl conyetvenessinéex 016

17, Indi climbs for the second year 3 oW, 0 40, The compatliveness

has improved across (he board, in paticular n goods market efficlency,

business sophisticaﬁon.mdinmvaﬁon. (an&dlicuromicfommmpoﬂmls-
17). lonovatlon s oneof Wpilhntomuwmlmmwiqvmnormm
inthe global markel Sociaanuepfemurshipandlnmvauonsarmlm !

linked in the existing lieature (Avord et al, 2000, Reddy, 2016), Moreor

{naovation is not only witnessed 8 4 mechanisn 10 solve soclal, econe
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and environmental but glso 3 diver for te 10

and social welfare compedieness the gl ' .
NlS).ﬂlelnmnﬁonpnucmbmmulmoonfonhcsocul yalue propesa

in (he socia enterprse business model
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METHODOL 0y
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I derived fy
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AUGMENTATION OF TRADITIONAL MEDICINES FROM THE
SUSTAINABLE AND INNOVATIVE ENTREPRENEURS IN INDIA
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s life. The =cv °r, |behinology, (heology, philoanphy all discipline’s contributed optimum {or
e sophisticatel. | More and moe sophistication dnd comfort ability should give peace in.hfc
it 1t reversed the | . with unheal|lly eonditions. Heolth is a priority goal as well as a core driver
» humnan devele ment and cconomic development,

Health is a fundamental determinant of economic growth and development.

sfortunately health sector still remains largely untapped and continuous to suffer neglect.
‘s~wlth mlong with a number of mechanisms can generate economic productivity and national
== bang. The mechanisms are cducation, labor productivity, savings and investment,
~=~xraphic structure, life span and lifc cycle behaviour. Therefore a developing countrics
“~=vs should be on how to improve health exist everywhere.

The time har come to reclaim public health ind make a paradigm shift from a policy
tascd entitlement for healtheare to a right based e titlement(1). The term healtheare system
rrfers 10 a country's system of delivering scrvices [or the prevention and treatment of discases
and for the promotion of physical and mental well being. For such comprehensive health care a
wungle system of medicine is not sufficient. Medical Muralism, Alternative and Complementary or
traditional mediines are the substitute for healthcare. Medical pluralism is not a recent
phenomenon but has its roets in increasing patterns of ranking and social stratification in
human  socicty. Various medicnl anthropologists have formulated various schemes cr
spproache  hat recognize the phenomenon of medical pluralism in complex sccieties. Based on
their cult. 4 and ccolopical scttings, there are three types medical systems are prevailing such
== kcal medical systems, regional medical systems and the cosmopolitan medical system. Local
=rdical system are folk or indigenous medical systems in foraging, horticultural or pastoral
~=ctics or peasant communitics in the state, Regional medical systems are systems distributed
~=r a rclauvely lorge area, such as Ayurveda and Unani medicine in India and Srilanka,
1 raditional Chinerr medlicine, Cosmopolitan mcdiriyc refers to the world wide system commonly

The man 1 the chntempnrary world s\rugglng to have sustainability in all the aspects of

svwmani as westr |+ medicine, repular medicine, /llopathic medicine, scientific medicine or
sewmedicine. Co. Wy socicties gaeally need oll three of these systems. In the modern
»~tustrial or pos: | .strial socictins biomedicine the dominant systems tends to exist in a

competitive rclati«mshq: with other iy stems such as thlropractic(2).

Today Indian traditicnal medicine, such as yoga and ayurveda are popular health and
=-tiness cplions in western societies and continue to serve health needs in Indian society. For
e urban middle class Indian patient, traditional medicine may serve as a healthcare option
~w« w»ddresses socio-cultural beliefs. The delayed pace of entreprencurial activity in this
~s.etry s In part o response to the general economy and markets, but also due to the lack of

«e=tal! tor new healtheare ventures. The recent dearth of entrepreneurial activities in the health

~<wwes scctor may #iso due to failure to consider new approaches. The capital and added
segwruise can allow catreprencurs to leverage rev:uices, dampen business fluctuations and
strengthen long-term prospects(3).

In last century, medical science has made Incredible advances all over the globe. In the
21*= century pollution, unhealthy lifestyle, environmental toxins increases the risk of discases.
The side cffects mveruse/misuses of allopathic (dnigs are also a major concern. In 2013 WHO
World Health Orgonivation) developed and launched ‘WHO traditional medicine strategy 2014-
2023 and emphasized to integrate traditional and complementary medicine to promote universal
healthcare and 10 ensure the quality, safety and effectiveness of such medicine, Therefore the
warid 13 looking for cost cffective, easily available better physiological compatible traditional
svatems of medicine and holistic approach to avert such problem and provide the basic
swalhcare to all.

All these conceptual thoughts provoked traditional medicine in the form of
entreprencurship into a sustainable and innovative entrepreneurship. The traditional medicine
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CRM IN BANKS - A STUDY

Mrs.VidyaKishan Alva, Mrs.Poojari Jayashree Muddu & Mrs. Prameela
Abstract
High competition is witnessed in the banking sector, due 10 advent of new banking technologies.
With the entry of many global banks and privaie sector banks, today customers can choose any banks
of their choice for transactions. Under such circumstances, to attract and rerain the customers, has

become the biggest challenge for public sector banks and also to have a competitive edge over other

banks.

CRM (Customer Relationship Management) is the important business strategy used by banking
sector to sustain in today's competitive environment. The concept of CRM is fo retain customers who
contribute maximum fo the development of banks, A highly satisfied and delighted customer is the
vital non-financial asset for the sustainabiliry of any bank.

CRM is the strategy for building, managing and strengthening loval and long-lasting customer
relationships. Therefore, in this paper an attempt has been made to highlight CRM policies of the
bank and matching its practical applications through the perceptions of the customers of select banks.

Keywords: CRM, Banks, Sustainable Development, Competition, Customers.

Introduction:
Today. we witness a tremendous change i the banking sector, whether it is a shift from traditional
banking business to modemn technology driven hanking business, or it could be the use to digital

banking to interact with customers.

Under such scenario, maintuning & sustainable development is the biggest challenge faced by any
banks. To face the cutthroat compettion from vanous competitor banks, financial institutions, many

banks are using CRM strategies.

Customer Relationship Management has emerged as a popular business strategy for the banks to
overcome competitive environment. With the increased competition in the banking sector, banks realised
the importance of building and maintaining customer relationship.CRM is a strategy which can help
banks to become customer-oriented and implement Customer-focused strategies which in tum will
help them buikd long lasting relationship with the customer and bence increase their profits,

“CRM is a tool to retain the 20% customers who give 80% of the revenue™ (M. Malla Reddy, A.
Suresh, 2012)

Definition of CRM:

CRM is defined as “the strategics, processes, people and technologies used by companies o
successfully attract and retain customers for maximum corporate growth and profit."CRM can be
defined as the process of predicting customer hehaviour and selecting actions to influence that behaviour
to benefit the company (Jenkins, 1999), usually leveraging on information technology and database-
related tools.

Need of CRM in Banks:
® To provide prompt and better services (o present customers.
o To attract and acquire new customers and to retain the old customers,

e To maximise profit by maintaining long-term relationship with the customer.

International Journal of B-DIGEST (ISSN: 0975-2617)
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E-FINANCE AND BANKING - A STUDY

Poojari Jayashree Muddu*
Lecturer. Department of Commerce and Management, University College, Mangaluru

Introduction
Mgm'mmmmcwmmofmm.aﬂuwmw.
customer becoming the king. extensive competition, changing hanking nonms, RBI regulatioas, etc. E-finance in
Banking has belped banks to reduce its operating cost, rush in banking premises. E-finance here includes all
those forms which involve electronic dealings in hank accounts.

Objectives Of The Study

To study the role of E-finance in Banking

o Toexplam dfferent forms of E-finance in banking

o Toanalyse rules and regulations relating 10 E-finance gusded by RBI

o Tostudy the extent of usage of e-finance by the bank customers

o Tosuggest certan measures to make P finance in Banking more effective

Methodology
Primary and secondary dita are used for the purpose of study. A questionnaire i used 1o collect the information

from S0 respondents randomly selcted who use ¢ finance services offered by the Banks in one or the other
witys. Secondary dats is collected from journls and related websites.

Limitations
The sample siz¢ is comparatively smaller than the actual number of customers of the bank,

Pramary data has its own fimetations which might affect the conclusion of the stxdy.
The study simply presents the findings and has not used other advanced statistical methods
The study 1s very much limited to the cussomers of Mangalore city

Data Analysis
Only simple statistical 1ool, the percentage analysis are used for the analysis and interpretation of the data
Farms of E-finance in Banking:
1. ATMor Debit Cards:
ATM or Debit Cards are used by the customers for many purposes like, for withdrawing cash, to check the
halance, for making payments at POS, for online shopping, online bookings etc. These cards eliminate the

peed to carry cash.

2. Mobile Banking:
Mobile Banking allows customers to conduct their banking transactions through mobile phones. It uses

certain apps provided by financial institutions and banks for this purpose. It is available 24 hours and are
used for accessing bank accounts,fund transfers, ball payments etc.
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Introduction

Human resource s @ nerve system of any organisation, Organisation can excel when ;::
employees contribute towards its success. Employees act positive towards the employer W e
they feel they are the valued assets of the erganisation. The organisation need to Prov

continuous support to its employees through tralning and development, rewards ‘:d
recognition, good working condition, and challenging job profile, This can be implement

through a scientific HR policy. A HR policy that aims at an overall development of the
employees helps the organisation to capture a good market share. Well equipped and skilled
human resources will contribute to Individual, organirational and national development

through improved performance (Osman-Ganl & Tan, 1998),

Most of the organisation adopt various strategy to attain sustainability, The most promising is
‘Going Green', This concept ensures that the products and methods would not harm the
environment and reduce the use of natural resources through alternative sources. In addition,
it will result in using scarce natural resources efficiently and effectively, while keaping the
environment free from detrimental products, {Wales, 2013 According to the Environment Data
Services” Sustoinable Business Report (2011), “businesses have rapidly increased their capacity
to engage with sustainability” and increasing numbers of both employees and graduates are
identified as having sustainability skills and knowledge. However, it perhaps should not be
assumed that just because organizations have the capacity to engage with sustainability means
that they will necessarily do so, especially during times of etonomic difficulty.

Boudreau and Ramstad (2005 argues that sustainability is “achieving success today without
compromising the needs of the future®. This strengthens the idea that sustainability should be a
part of HAM. Traditionally HAM were focused on employee worklozd, and handle them ke
dead wood but through sustainabiliy employees can continue to contribute 1o make positive
contribution to families and communities while they are emplaved in an organisation,

The concept of scientific HR policy
mmﬂmﬂﬂmﬂmm were treated as a cost centre which means 3 yrit in
£ oTganisation that generates only cos n the form of taining,recrultment compensation ang
M'ﬁnﬂe mdm concept of human resource is treated as 3 profit centre, which
9 <mployees e pofts o thecrganisaton by thei ot o

o0 Theeffectvenes o eve highy skied e
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n. With growing environmental pollution it is very necessary
y the skin which is most exposed and the hest
method is the use of cosmetics. Cosmetics have the so'lution for each ang
every problem right from pimples and blackheads to \A.mnkles. Not only the
consumers are benefited but also the who'lesalers, retailers and dealers ggyy,
the profit margin in high sales of cosmetics. The. study of Lakme cosmetj,
products has a wide scope in the market of cosx:nehcs. The scope of marketing
of these products involves high efficiency and high quality products. The price

of these products also matters in this case.
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Proposed Start Up District: A Case Study Of Dakshina
Kannada District Of Karnataka State

Dr Anasuya Rai
Associate Professor, University College, Mangaluru, Karnataka

he Government of India is set to create the country's first "startup district"
Tneplete with incubation centres and tinkering labs for schools as part of
efforts to devise innovation solutions in agriculture, health and education.
Incubators give startups space to operate, and mentoring so that they can scale
up their business. Commerce Minister Mrs. Nirmal Sitharaman is reportedly
pitching for the cluster to be developed in Mangalore. Apart from funding the
initiative, the government will ensure that roads, electricity and digital networks
are provided for the project. However, no cost assessment has been done so
far. The incubation centres will provide specialised services for sectors including
agriculture, medicine and pharma, along with information technology. The
Department of Industrial Policy and Promotion and the government's policy
think-thank NITI Aayog will throw open a grand challenge to pick the
institution that will operate the incubation centres and the school-level tinkering
labs. As part of the Startup India action plan announced by Prime Minister
Narendra Modi in January last year, the government wants to promote
entrepreneurship, provide pre-incubation training and a seed fund for high-
growth startups. The government wants to encourage startups to prOVide

i
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Inhibition and Quenching Effect on Positronium Formation
in Mctal Salt Dopcd Polymer Blend
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*Department of Physics, Mangalore University, Mangalagangothri - 574199, India
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*Department of Physics, Karnataka University, Dharwad - 580003, India
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* Comesponding author: sdpraveen(@yahoo,com

Abstract, Sodium Bromide (NaBr) doped PVA/PVP (50:50) polymer blend composites were prepared using solution
casting technique. Pure PVA/PVP blend and PVA/PVP:NaBr composites were studied using XRD and Positron
Annihilation Lifetime Spectroscopy (PALS). XRD study shows increase in amorphous nature of the blend due to the
NuBr dopant and PALS studics reveal that the o-Ps fifetime (17) and intensity (1y) decreases with increase in NaBr doping
level. This shows chemical quenching and inhibition process of positronium (Ps) formation in the composite. Here the
clectron acceptor (Br) acts as a strong chemical quencher for positronium formation and same 18 understood based on the
spur model,

INTRODUCTION

Recently, polymer blending is one of the most important techniques used to deyelop new polymeric materials
with a wide variety of physical and chemical properties. In the PVA/PVP blend, the interactions are expected
through interchain hydrogen bonding between the carbony! group of PVP and the hydroxyl group of PVA, When
such polymers are doped with a suitable dopant like metal salt NaBr, dopant may interact cither in the amorphous
fraction or in the crystalline fraction of the polymer and both the cases polymer microstructural property will alter.
The PVA/PVP blend doped with NaBr forms complex system and microstructural modifications are mainly
uttributed to the presence of lone pair electrans on the side chain of polymer blends were metal salts are solvated.
Due to the chemical reaction between polymer and the dopant, there is o formation of charged polaronic species
(polarons/bipolarons) that may take part in the conduction process and also modify the microstructure of the
polymer. In such a complex system, it is very interesting to know the positron behavior 1, 2],

In recent years, PALS hus emerged s o unique md effective probe for polymeric study. Positrons from a
rdioactive source (“Na) are injected in 1o a condensed medium like polymers, get thermalized rapidly by losing
their energy and annihilate with the electrons of the medium. The positrons may undergo annihilation in different
states viz., free or rapped annihilation, or form a bound state called Ps by picking up an clectron from the
molecules. Usually, positronium exists in two spin states: para-Positronium (p-Ps) - annihilating particle spins are
untiparallel and decays into two gamma quanta with a mean lifetime 0.125ns and the other one is the ortho-
positronium (0-Ps) - annihilating particle spins arc parallel and has a mean lifetime of 140ns in vacuum, It is known
that the positron parameters in polymers are to be affected by the size of the free volume, doping, cross-linking,
presence of negative polar groups ctc. Particularly, the o-Ps intensity 1y is behieved to be related to the density of free
volume sites and is known to depend on several parameters like the chemical composition, mechanical history of the
sample, free radicals introduced by radiation, built up electric ficld duc to charge carrier ete [3, 4], In the present

DME Soltd Ssate Physics Sympeninm 2017
AL Conf Proc. 1942, DS |=RHNM-; batpaAdocong/ 10, 1063/1 SH1288 18
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Attitu.des of Policy Holders Towards Green Insurance: A Study with
Special Reference to Dakshina Kannada District of Karnataka State

. Vidyadhara Hegde S.' and Dr. Subhashini Srivatsa’
~ Assistant Professor, Department of Commerce, GFG College, Siddakatte, Bantwal, D.K. 574237
’Research Scholar, Department of Commerce, Mangalore University

Research Guide & Principal, University Eve ning College, Mangaluru

E-mail: 'vidyadhartime @rediffmail.com, *subhashinisrivatsa@gmail.com

“Companies should spend less time protecting financial data from employees
and more time teaching them to analyze and act on it.”

—Bill Gates
INTRODUCTION

Attim.des arc generally considered as judgements and these are results of either direct
experience of the social environment or through observations. So attitude can be considered
as a hypothetical construct, which represents degree of liking or disliking of an individual
towards a particular object. Attitude is composed of beliefs about the consequences of
performing the behaviour and evaluation of how the consumer will feel about the
consequences. Attitude may defined as an enduring organisation of motivational, emotional,
perceptual, and cognitive process with respect some aspect of our environment (Best er al,
2003). Whereas, in the context of consumer behaviour, attitude is a learned predisposition to
behave in a consistently favourable or unfavourable way with respect to a given object
(Kanuk and Schiffman, 2000). As learned predispositions, attitudes have a motivational
Quality; that is they might propel a policy holder toward a particular or repel the policy
holder away from a particular behaviour.

Insurance is an arrangement to deal with unpleasant contingencies. It is a contractual
arrangement which provides partial or total protection against adverse, typical financial
outcomes, while there are many outcomes or risks, which are insurable, there are many more
against which can be no insurance. The business of insurance is related to the protection of
the economic value of assets, every asset has a value. However, if the asset gets through the
lens of sustainable development usually conceived as meeting the needs of the current
generation while not sacrificing the ability of future generations to meet their own needs.
The insurance providers, understanding the facts that in order to save the environment from
degradation and to reduce lost earlier being destroyed or made non-functioned, through an
accident or other unfortunate event the owner of these derived benefits therefore suffers,
insurance is a mechanism that helps to reduce such adverse consequences. For many years,
the international community has approached environment and development challenges the
carbon have introduced innovative products and schemes for the sustainable development.

Green approach in the field of insurance is the adoption of all possible measures by
using updated technology in administration and management of insurance policies and
schemes George Fraser, 2016). Operations such as online payment of premium, online
settlement of claims, verification and supervision of policy status through logging in of sites
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Change Management through Green Banking: A Study in Dakshina
District of Karnataka

Dhasya S. Shet' and Dr. Subhashini Srivatsa’

*Associate Professor, *Research Scholar

*Dept of PG Studies in Commerce, Mangalore University, Mangalagangotri
“Dept of Commerce and Mgt, University College, Mangalore

“Change before you have ™
—Fack Welch

The banking industry in India has 2 huge canvas of history, which covers the traditional
banking practices from the time of Britishers to the reforms period, nationalization to
privatization of banks in India. Indian Banking Sector has went on witnessing series of such
changes. Change is inevitable and ubiquitous in a rapidly expanding world. Thus change
management is considered to be a plurality of subjects, techniques and skills that
specialization and complexity are metamorphosed into actions and results with the
organization. Change can lead to another change or a chain of changes, so employees are
affected by it and react differently due to emotional reactions and thus change management
is inevitable. Along with banking product-innovation and process-innovation occur,
resulting in changes in technology (Mobile banking, ATMs, Internet banking site).The
concept of Green Banking is one of such metamorphic change.

Green banking can benefit the environment either by reducing the carbon footprint of
consumers or banks. Either a bank or a consumer can conserve paper and benefit the
environment. Ideally, a green banking initiative will involve both. Online banking is an
example of this. When a bank’s customer goes online, the environmental benefits work both
ways. Green banking means combining operational improvements and technology, and

changing client habits. .
OBJECTIVES OF THE PAPER

Thecenmlpmposeoﬁhispmpmedpapetismidmﬁfythebcyﬁcmwhkhpmﬁct
“ChangeMnngementthmghmenbanking.Themnﬂobiecﬁmo&hepapuue:

. Tostudyandundeumdthepemepﬁmolhntustomrdstheuedfondmge.
. Tolookinmthcmtegialhcydevelopedﬁncbm@e.
. Toundamndmdﬁndomtbepempﬁonofmsmmabomchngesmmgiu.
* To identify the priority of customers towards the environmental care in their
banking habits.
. Tomlmndevﬂummechmginghabinofthcpeopkmmrdsmm
422
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Cashless Binking: Awareness and Adaptability (A Study on Bankers
and Customers in Dakshina Kannada District of Karnataka)

Vidyalaxmi', Vijayalaxm#' and Dr. Subhashini Srivatsa’

11" Semester M.Com, *Associate Professor

**IpG Studies in Commerce, University College, Mangaluru

E-mail: ‘vidyadecaz@gmail.com, *vijjuvjB1@gmail.com, subhashinisrivatsa@gmail.com

“A people.... who are possessed of the spirit of commerce, who see and
who will pursue their advantages may achieve almost anything.” -
' —George Washington

Abstract: Change is always for development. Vanous developments keep o taking place in (ndian banking. Among
the various developments technology is the cne which has influenced the way customer interacts with barks
Electronic channels and products such as ATM's cards, internet banking and mokle barting ave offered along with
traditional branch channel. Differences in the usage of channefs exist between developed countries and developing
countries. There is a shift from traditiona! channels to electronic chanmels. A cashless economy is one in which ol the
transaction are done using cards or digital means. The cirtufation of physical corrency is minimal. (ndia has wished to
rule out too much ciculation of cash for its gamut of growing transactions. Her vison is 1o become o cashiess
economy bya018 '
The proposed study maes an attempt to understand the levef of awareness of customers and banks about cashless
banking. The adaptabiity of bankers and custamers in Dakshina Kannoda district of Kamataka is the focus area of
the proposed work. 25 customers and 25 branches are sefected for the mndom sample and is estinated that there
would be positive approach and co-operation attended by the peagle towands cashiess economy as & way fowards
green banking,

Various development have taken place in Indian Banking among the various development,
technology has influenced the way customer interact with banks. Electronic channels and
products such as ATM’s cards, internet Banking are offered along with traditional branch
channels. Differences in the usage of channels exist between developed countries. Evidences
suggest that there is shift from traditional channels to electronic channels.

The introduction of electronic banking- online transaction and mobile banking in India
has paved way for new era of development where the use and demand for physical cash is
gradually declining. These receat evolution of technology in Indian financial institutions
possess interesting institutions ,business analyst and government regarding the current
economic status JJogistics and availability of instruments 10 guarantee economic growth and
stability, efficiency and effectiveness of cashless policy. Initially exchange of goods and
services was through barter system. The trade by barter method of transaction has been the
foundation for the introduction of money and coins to solve the problem of double
coincidence of wants and divisibility faced by trade by barter. The use of money was
introduced after the use of trade by barter method, and it has solved various challenges
associated with trade by barter ,but the use of money as an exchange medium has its own
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Core Banking for Green Banking: A Study on Perceptions of
Selected Customers of Dakshina Kannada District of Karnataka

Malathy K' and Dr. Subhashini Srivatsa’

*pssistant Professor, Dept. of Commerce, G.F.G.C. Haleyangadi

‘Research Scholar, Department of Post Graduate Studies and Research in Commerce,
Mangalore University, Mangalagangothri

*principal, University Evening College, Mangaluru

E-mail: ‘malathykg3@gmail.com, *subhashinisrivatsa@gmail.com

'Suﬂbﬁlgkducutirdywdblgingormistiug:
ltisasigna[mmitlw:ommw)hvwﬁhuﬁ”
— Nisargadatta Maharaj

INTRODUCTION

Among the various complicated issues, that the world is facing, the most critical issue is
protecting the environment from global warming and climatic changes. Ecological
preservation and sustainable development are the most required demands of the day. Banks
beinsthepremiu'insﬁmdomintheeoonomicsectoroftheeoonomyhavcamaiormkin
thisxegudtoplay.‘l‘heoonoeplof(}mmBankinghnbeeninuodnczdlomakebanks
environmentally, economically and socially responsible. Efforts are being made by the
bankmmwndmbunkinsbnsinminmchamanmstomdnammﬂarbomemision
and internal carbon footprint. Banking sector has been witnessing rapid technological
devdopmmmﬁnmthelutthmedeada.hdopdonoquthkinsSdudom(CBS)isme
mioxstepnkenindxisreguﬂtoumendthcbankingwingsmthedoorstepsofthe

The biggest chﬂmaeof&nkmatpmtismmakchnkingpapuhs&chequel&md
casM&.AndthevinlhsnumemwﬁhbkmfaoethischmmgeisadopﬁonofCORE
Bmkingsysm.ThemnmRBmdsforCanOnﬁneMﬁmeExchngc Itis
compnmwﬁmnimﬁnedbythehnkenmemblethemmtoopemetheinoooums
from anypmofthewodd,fmmanybankorﬁommybnmhofthehnkwhichhave
insulhd(buBmkinsSdnﬁom.Beﬁdapmmoﬁngmywhmandmydmbmkin&Cm
BankingSymmactsstheminﬁcﬂimorofGonConceptoftheMm

Green Banking means developing environmental friendly banking practices which may
beservedthmuglltheﬁ:llowingCOREbmkingchannck.
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Customer Perception and Satisfaction towards E-Banking:
An Empirical Study

Caroleena Janefer’, Or. Abubakkat Siddiq’ and Shakin Raj’
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*associate Professor and Coordinator,

Dept. of P.G. Studiesin Commerce,

University College, Hampankatta

35t Aloysivs College

E-mail ;amfer_caroleem@reduffmad. com

INTRODUCTION

A healthy banking system is very much needed for any cconomy striving to achieve good
growth in an increasingly global business environment. The banking sector has uadergone 3
intense transformation since the early 1990s. The changed operating environment for the
banking industry, underpinned by globalization, deregulation and advances in information
technology, has resulted in intense competitive pressufe. Banks need responded ‘f’“h this
challenge eventually diversifying through overhauling data innovation organization Also
modernization of existing framework. E-banking is 3 revolution of banking sector by data
engineering.

Electronic Banking: E-banking refers (o the use of technology which allows Fustomen to
access banking services electronically whether it is to pay bills, transfer funds, view accounts
or to obtain information and devices.

Thulani et al (2009), Yibin (2003) and Diniz (1998) identify three functional kinds of
e-banking that are currently employed in the market place and these are:

Informational Websites: Such services are known as first level of e-banking Through
such services bank provides marketing information regarding banking products and services
on a standalone server. It has very low degree of risk as there is no connection between server
and bank.

Communicative Websites: In this sysiem there is very less scope of communication
berween banking system and e-banking users. This communication is only 10 the extent of

¢-mail, account balance enquiry, loan application or static file updates. This system is not
having fund transfer facility.

Advanced Transactional Websites: This form of e-banking enables e-banking users 10
transfer their fund electronically, make payment of wtility bills and conduct other banking
transaction online,

OBJECTIVES OF THE STUDY
The study has been conducted with the following objectives:

I. To study the extent of awareness and the ussge of e-banking services by customers
in the study area,

410
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Abstract—The concern for envonmental rusTainabiity has bee given mass recoqniton 0 the concept of CSpOTe
social responsiblity. la this regand, ths concem for environmental Swstanaddly by

Hospitalty industry and Green inibaoves of Mospitaldty Industry which can be eaplined by empncl pderces. The
dmdmdmdandmd,sde¢mmgfdtmm

Keywords: Enwronmental Sustainabilty, Copoate Soos! Responsdilky, Green Bankeg Green Minatives, Green

ﬂﬁ%L_F,,;_.___-______

INTRODUCTION

The hospitality industry keeps growing and is e of the leading growing secton of the
global economy, bringing in billions of dollars ansually in developing countnies and
transporting millions of people internationally. Nowadays, hospitalityindustry represents
high world’s exports of services and majority in the developing couptries, this growth often
comes with unsustainable consumpuon practices endangering ecosystems and na
resources and created an increasiog amount of stress on the enviropment. So as to conserve
local biodiversity while sustaining the bospitality jndustry, 3 Dew approach involving
sustainable development must be implemented. To achieve this goal, the different
components of the hospitality industey need 10 be integrated into 2 global strategy of
environmental protection.

Implementation of greenes banking practices will ot only be useful for environment,
but also benefit in greater operational efficiencies. The State Baak of Inida recogaizing the
warning of global warming has initiated urgent measures 10 combat the climate change by
reducing the bank's own carbon footprint and sensitizing the baak's clients 1o adopt low
carbon emission practices. Apart from that, there is negligible awarencss of green banking
among the customers, even the bank staff, Tn the context of Indian policymaking, National

n2



17.

PAY INDIA "

“Taxes are what we pay'fof .
. OIS




First Impression : Maech, 2017

o Principal, University Evening College, Mangaluru, Kamataka 575001
National Conference on PAY INDIA -2017: Emerging Tax Reforms and Implications

ISBN978-81.9305424-6

No part of this publication may be reproduced or transmitted in any form by any means, electronic
or mechanical, including photocopy, recording or any information storage and retrieval system,
without permissiqp in writing from the copyright owners.

Disclaimer
The,wl,hasmsoklyms&fmthecmtsohhemwmpﬂedmthisvolmnc. The
publishers or editors do ot take any responsibility for the same in any manner. Errors, if any, are

punlymﬁmlmdmdusmmqmdmmmicmmhmnwdwedimmpublisb-
ers 1o avoid discrepancies in future.

Published by

Department of MBA(IB) &
Dept of UG & PG Studies in Commerce

University Eveniag College, Mangaluru, Kamataka-57500]
(A Constituent College of Mangaloce University)
Typesct and Printed by

Shree Ganesh Printers ’
Mangalore

228



TAX LITERACY AMONG SALARIED INDIVIDUALS
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ility, tax savings filang of
1 oot should aware and
effective management

coaceming persom i
. understood is bit i q itdithe

w und that, Indan taxacion syslem 15 it difficult to absorb 20 18X pEyer S .
o~ 1o Jetermination of tax liability, tzx filling and tax saving.
rt from that they arc under the Impression

LrEIInG PrOgYams o courses also, Apa
o them are not file their tax

“high rate of taxes and complexity 10 caderstand tax systeens, mast of
\me This leads 10 low collection of tax revenee 1o the goversansnt
Under this stody an asempt has been made to desermine tax literacy level of salaned individeals at

Kasnada of Karatska based on vancus [acooes, in arder to know the level of tax knowledge

ge552d by them. Again focus will be given to find the factoes which signaficantly sffect the level of tax

BJECTIVES OF THE STUDY
+ main objective of this study is 10 assess the salanied individuals perceived level of tax knawledge and
the complexity of the income tax system in the stody ares. To be specific
‘il) To find the Jevel of tax literacy amozg sslaned individuals
tiy o kzow tae relationship bevween 12x literacy and vanous demographod and socwo-cconomac factors.

METHODOLOGY
Thz swady is an emprical cae usiqg both secondsry and pamary data. The analysis of secondary data
sm‘olsu: 2 comprebensive lm:m?m: review of publisbed and semi published sources, including, yournals
sod maganaes wnd reports of vanous comminess
o dT?:e micro level empunical pan of te research study was based on 2 ficld survey confined to sslaned
'wcndn 5 l?hm who f&ll in mwfn ",“ bracket) of Dakshina Kannada of Kamataka. The study wiil be
;h.. hl;m{:;‘ a structured guestionnaire 10 laned mdividuals (those who fall in income tax bI:a’le‘ of
T8 i s
i rads of Kamataka Accoedingly, the sample of 200 salaned individuals (those who fall in

neume tax bracket) i ipeerviewed and the i
sample i . I
besac stantical Sorm of percentages. s drawn sysicmatically. Dats Analysis 1s dons through

SEN 91881900346 o
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[MPACT OF CASHLESS PAYMENTS ON EMPLOYEES OF
LIFE INSURANCE SECTOR

CHANDRASHEKARA. K

Asst. Professor& Head, Dept. of Business Administration
Gowt. First Grade College for women, Mangaluru

g-mail : shekarkadri@gma com

DR. A, SIDDIQ

Associate Professor & Co-ordinator,
Dept. of P.G Studies in Commerce,
University College, Mangalury,
E-mail - absiddig@gmail.com

INTRODUCTION

Information technology plays an important role in bringing about sustainable development in every
nanon. Without an optimal use of information technology, no country can attain a speedy social- economie
growth and development. The future of all business particularly those are in the services industry lies in
information technology. It is no doubt that information technology can help to reduce transaction costs fof
insurance companies, which will translate to lower prices for services 10 CUSLOMETS. Information technologyy:

for insurance companies takes different forms which include: computerization of customers’ acc ,
information storage, retrieval and networking to facilitate access to accounts from any branch of the insuranc
companies. The govemnment’s plans to instill a cashless economy, and people downloading e-wallet and o
payment apps on their smartphones, are expected 10 auger well for the insurance sector. India has largel
been 3 life insurance market which is curreatly valued at $60 billion and growing 12% each year. On Ug§
other hand. the general insurance market is valued at $11.44 billion, growing 17% year-on-year. For on
gomng digital reduces operating costs, and the benefit will be passed on to the customers in the form o8

discounts, improved product portfolio, and better services.

BACKGROUND OF THE STUDY : :

in order 10 increase employee productivity, the first step is always creating healthy working environmesk
Design of the work environment has been known to play 2 role in influencing the productivity level of
company. According to the monthly numbers of life insurance companies released by‘ ‘ll:.DA!. the individul$
single premiums collected in November 2016 for all life insurance subscriptions were Rs 6,692 crore. Tk
was 2 whopping 507% more than what was collected in November 2015, Digital payment system makes :
economy more efficient, yielding 2 meaningful boost to economic growth year after year through a mutituds:
of factors.

Cashless economy is defined as “one in which there are assumed to be no transactions frictions that can 4
reduced through the use of money balances, and that accordingly provide a reason for holding such ba
even when they eam rate of retum” (woodford, 2003). Ashish Das, and Rakhi Agarwal, (2010) in
anticle “Cashless Payment System in India- A Roadmap” Cash as 2 mode of payment is an ¢xp
proposition for the Government. The country needs to move away from cash-based towards a cash '
{electronic) payment system.

ISBN 978-31-90842.48 124
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Green Banking Initiatives in Tourism: A Study in Dakshina Kannada
District of Karnataka o

“Travel makes ome modest Yummﬂcamﬂa:;w«apymwmw

—~Lrustave Flasbert

Sriraj 0.5." and Dr. Sebbashini Seivatsy’

MBA, M Com, Research Scholar, "M Com, M A, Ph D , Assocate Professor,
3 ‘Department of PG Studees in Commerce, Mangalore Ureversity
Department of Commerce and Management, Uneversity College, Mangahoru-£7¢001
E-mad "bs_srvay@yahoo co m, ‘subhashinisnvatsa@gmad com

INTRODUCTION AND SIGNIFICANCE

]

The banking 1 & very determinant sector that can play a3 crucial role in tournm, and 1a turn,
the sustainable economic development of the country. Green banking refers to one such
practice where the banking business conducted in selected area and manner that belps the
overall reducuon of external carbos emission and other manual work Green baskiag, which
considens all the social and enviroamental facton, i called “ethical banking' Ethacal banks
started with the sum of protecting the eaviroament. These banks are like normal banks that
sim 1o protect the environment and are coatrolled by 1he same authonuies Green banking,
compared to normal banking, gives more weight to environmental facton. It aim s to
provide good environmental and social business practces. It checks all the factors before
considenng 3 loan, whether the project is enviroament-friendly and has any implications
for future

The Indian tourism and bospitality industry has emerged as one of the key dnven of
growth amoang the service sectors in India. With the international tounst armivals ia India
(pegged at 7.5 milbion 1n 2013) there would be an ansual industry growth rate of 6.2 per cent
over the next decade, visitor exports (expenditure generated by foreign tounsts) are expected
to amount to INR 2958 billion by 2023 growizg at 9.6 pér cent per annum for the country.

Being one of the !astm growing industnies jn the world “Tourism” is greatly infloenced
byt.bccxlcnldedemmndwulq.deﬁth?Mm
cmulmwhwm,mmm.nwbcwcwnof
country’s natural and cultunal resources. All the sub-sectors of tounsm such Auiu?es.
Hotels, Travel agencies and tour opérators now greatly dependent on the greea banking
mammudpmiouoﬂhcirwn:dmm

present aims to-highlight the gregn banking initiatives in the tourism
ndm?;’:em-ﬁmmdﬁmmmukmanm&lddmwmhwm
oudsumsmdydahwuhmmhbudomo(mbukingwmaﬂspbaud@e
ourism industry in the Dakshina' Kannada dismict;of Kamauka sate. The main
espondents selected for the primary survey dfa are Hotels, Travel agencies and tour

o:.- m'
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INTRODUCTION;
Government has been offering tax amneshies practically every fen years on the premise that the

citizens need to be given an opportusity to come back to path of rectitude and contribute their mite to 4
grand adventure of nation building. The Voluntary Income Disclosure Scheme (VIDS) was a
unconventional but successful step among Indian economic policies. It would give an opportunity tg
the ingome tux or wealth tax detaulters to disclose their undisclosed imcome at the prevailing tax rates. This
scheme would also ensure that the laws relating to economic offences would not be applicable for those
defaulters. This Scheme is an important step by the Government to reign m urdisclosed income & assets
it provides an opportunity to all persons who have not declared income correctly in earher vears to
forward and declare such undisclosed income. The Scheme was described as “a golden chance for
evaders to become honest™ and the “last chance 1o come clean™
OBJECTIVES OF THE STUDY:

» To know the perception of general public towards VIDS

¥ To evaluate the effectiveness of VIDS.
STUDY DESIGN AND METHODOLOGY:

For the purpose of study both primary data and secondary data has been collected, The convens
sampling method is used to collect primary data in Mangaluru ¢ity, 100 respondents were considered
various areas of work like teaching, bank and business. Secondary data is from the published :
papers, books and from internet. The data collected from the sample respondents on vanous aspects ha
been orgamized in the tabular form. Such erganized data has been analysed with the help of different stati :
tools like average, percentage etc. for easy understanding of the duta and for drawing meaningful concl

LIMITATIONS OF THE STUDY: |
»  The present study is done taking into consideration the respondents in Mangaluru city

%  Time constraints were the problem to conduct the detailed study

DATA ANALYSIS AND INTERPRETATION:
TABLE 1-Whether existing tax rates are reasonable

Response Frequency Percentage
Yes 68 680
- 7] 110
No :
0| Total 100 100
Towree: el Sy

176
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INTRODUCTION

The developments and tremendous changes in informanon and communication technology
have made life very easier. Information technology plays a very important role for the secces
of any service industry including banking sector. Now-a-days banks have become moer
competitive and successful with the help of latest information technology technigues,
Recause of latest information technology there has been a drastic change in banking secwe
The transition from traditional banking 1o modern banking is mainly due to informtien
technology. E-Banking is a process by which customers can transact electronically withost
visiting the banks. It allows the customer 10 have access to banking information, make
depanits, and make withdrawals, etc with the help of internet without visiting the banks.

Mangaluru has become an educational hub, Students from different places have
migrated 1o mangaluru to fulfill their educational needs. They play vital role in shaping b
future of the society. The present generation can access anything in their fingertips i
fraction of seconds with the advent of technology. Young generation have started to look
forward the convenience and acceptance of E-Banking. In the present study an attempt b
been made 10 know the perception of students towards E-Banking.

OBJECTIVES OF THE STUDY
. Tokmthcmcemdﬁ-&nkiuinma:l.
* Toknow the awareness and perception of students about E-Banking.
*  Toknow the problems faced by students while using E-banking facilities
. Tosivewmlimbsedontheﬂndiopohhemdy.
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INTRODUCTION

The developments and tremendous changes in informanon and communication technology
have made life very easier. Information technology plays a very important role for the secces
of any service industry including banking sector. Now-a-days banks have become moer
competitive and successful with the help of latest information technology technigues.
Recause of latest information technology there has been a drastic change in hanking secter
The transition from traditional banking to modern banking is mainly due to informatica
technology. E-Banking is a process by which customers can transact clectronically withost
visiting the banks. It allows the customer 1o have access o banking information, make
depanits, and make withdrawals, etc with the help of imternct without visiting the banks.

Mangaluru has become an educational hub. Students from different places have
migrated to mangaluru to fulfill their educational needs. They play vital role in shaping b
future of the society. The present generation can access anything in their fingertips in
fraction of seconds with the advent of technology. Young generation have started 1o Jock
forward the convenience and acceptance of E-Banking. In the present study an attempt bs
been made 1o know the perception of students towards E-Banking.

OBJECTIVES OF THE STUDY
*  Toknow the concept of E-Banking in general.
* Toknow the awareness and perception of students about E-Banking.
*  Toknow the problems faced by students while using E-banking facilities.
. Toﬁvtwmdmbmdontheﬁndinpoﬂhemdy-
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INTRODUCTION:

Government has been offering fax amnesties practically every fen years on the premise that b
citizens need to be given an opportunity 1o come back 1o path of rectitude and contribute their mite to ff
grand adventure of nation building. The Voluntary Income Disclosure Scheme (VIDS) was a
unconventional but successful step among Indian economic policies. It would give an opportunity '
the ingome tax or wealth tax defaulters to disclose their undisclosed income al the prevailing tax rates,
scheme would also ensure that the laws relating to economic offences would not be applicable for tha
defaulters. This Scheme is an important step by the Government to reign in undisclosed income & &
it provides an opportunity to all persons who have not declared income correctly in earlier yeass o ¢
forward and declare such undischosed income. The Scheme was described as “a golden chance fa D
evaders to become honest” and the “last chance 10 come clean”,
OBJECTIVES OF THE STUDY:

» To know the perception of general public towards VIDS.

» To evaluate the effectiveness of VIDS.

STUDY DESIGN AND METHODOLOGY:
Fadnepurpooeofsmdybothpnmarydm and secondary data has been collected, The convenies
sampling method is used to collect primary data in Mangaluru city. 100 respondents were considered frd
mmammmummmmauuﬁmmm "
mmmmmmmmmmmmmmmwm
cen Wnumm Smhamuddmahubmmlysodwhduwpofm
percentage etc. for easy understanding of the data and for drawing meaningful co

ONS OF THE STUDY:

Wmam taking into consideration the respondents hum
MmﬁamNnn conduct the detailed study

ND | w'-._ ETATION:
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Role of Green Banking in Promoti
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effective strategy to promote sustainable towism, From thes perspective this theoreticol paper
m;amhMMdewtwmmmq mmm‘“u::x
Wﬁeso[mhnhngmtw anobj«ﬁwo[mmumsmmrmwcmvlym
m in suslfmuf tounsm application The study suggests varous strategees of effective implementation of green
mmm mmqmmuanmmmmmmmmmmnmm
banking in

Keywords: Green Banking, Sustanable Tounsm, Promotion, Tourism Finance
INTRODUCTION

Banking is a financial activity which aims at promoting welfare of the society through
providing the financial assistance in terms of loans and disbursements of various purposes.
Socio-economic condition of the people of the society is drastically improving because of the
continuous efforts and evolution in banking sector. Today banks are not only dealing with
financial support to their clients but also becoming more and more society oriented. Thus
banks are becoming facilitators than the lenders. In the process of becoming society oriented,
banks have adapted the policy frameworks which support overall growth of society. Crossing
boundary of lending, today banks have been reached socicty- development strategies which
lead 1o origin of green banking. A green bank is 3 bank that promotes eavironmental and
social responsibility but operates as & traditional community bank and ?mvnda mllfm
services to the investors, stakeholders and clients. Green banks are traditionally promoting
the welfare of marginalized section of the society with the prime objective of funding
practices and projects which sustain natural environment. On the other haqd it is believed
that the tourism is a disastrous and dangerous development in human sustainability. There
is urgent need of shaping tourism into a sustainable industry 1 which green banking
Projects can contribute in large scale. However green banking is 2 remarkable revolution in
the hitory of banking and financial institutions which is very much necessary if the prescat
competitive world which is highly disastrous. From this l?ﬁﬂp&t"’"‘h‘ paper discusses
various issues associated with the green banking and sustainable tounsm.
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PERCEPTION OF PEOPLE TOWARDS FAT TAX- A Stuy,
WITH REFERENCE TO KASARAGOD TALUK

Lo KAVYA P HEGDE Ms. VIBHA B JAIN Ms. VIJAYALAY

Lecture, ptias (M. Com Pinai)
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INTRODUCTION
the day of everyone’s life. As change In the lif,
Food is the important source, playing wmﬂmlnﬂbodqha'*

: food
consum habit of Indsan lation move away from homemade :
R Ex in the nuclear famly, ‘ks‘

muma,nm.mmmmmormmwniw _
partics, and more of western culture so this has given demand for consumption of junk food o inu.,,.”'

like burper, pizzs, pasta, sandwiches and the food which contains high calories and saturaed fy, "
results in health issues. The iden bekiind fat tax is to reduce the ohuiyprobkmduuothcm%;
pattemn Kallawuwdlnotedbnmichmckoﬁplmndfoodltmmhu(fmhmpm' T"‘\k
Ginger and fish cuisines etc. for centurics but due to the modemization people tend towards tlye fa“b{
dmouomeawqdmomubwuucbhdwwmsdimwxmmmmmimw
the fat tax on junk food. As of now Kerla is the only one state in India to impose fat tax andlhuln'nhk
on junk foods like burger, pizza, pastas, tacos, doughnuts, sandwiches, patty and bread-filling in brgy,

restauranis

OBJECTIVES OF THE STUDY
1. To analyse the need for fat tax in Kerala
2. To understand the reason for changes in consumption habit of people
3. To analyse the perception of people on implementation of fit tax in Kerala with referoae
Kasaragod Taluk.

METHODOLOGY

wnmmmmmmwwmmmmawmumdww
hmﬁuhm&mmungmmmuyambmllmed from various websites ad ¢
newspapess. The number of sample size is 50,

NEED OF FAT TAX
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An Analysis of Obstacles and Opportunities of Rural Entrepre-
neurship with Specific Reference to Selected Villages of Udupi
District of Karnataka State

Mr. Santhosha Shetty G* & Dr. Abubakkar Siddig**

Abstract ' 4

The contribution of rural entrepreneurs is very significant in the economic development of the country.Rural
entrepreneurship creates self-employment opportunities, develops rural places through industrialization
and thereby provides opportunity for maximum utilization of labour and raw materials. Most of the rural
entrepreneurs are facing difficulties due to lack of facilities and requirement for establishment and running of
enterprises. In this paper an attempt is made to identify the problems of rural entrepreneurs of Udupi district
by taking into consideration reasons behind it. Rural entrepreneurship avoids migration to urban areas by
providing scope for unemployed rural people to establish their own enterprises. On the opposing side, it
is similarly a circumstance that the majority of rural entrepreneurs arefrontingnumerousdifficulties due to
non-availability of most important facilities for establishment of enterprises in rural areas of developing
country like India. This paper makes an effort to discover the difficulties and encounters for the capabilities
of Rural Entrepreneurship. The goal .of this study is to find the issues concerning entrepreneurship in rural
places of Udupi district of Karnataka. The present study is centered on primary and secondary data. The
primary data were composed from 240 entrepreneurs from six villages of Udupi district using random
sampling method. The secondary data is mainly assembled from websites, government reporis, published
and unpublished works on the related topics. Results of this study disclose that absence of awareness about
entrepreneurship, low ability to bear risk, negligence by financial institutions, lack of self-confidence, lack
of professional education, mobility constraints and lack of interaction with successful entrepreneurs are
major problems of rural entrepreneurship in Udupi district.

Key words: Rural Entrepreneurship, Challenges, Professional, Awareness,‘

Self-employment
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INTRODUCTION

Globally, the banks are recognizi

ng the need i
s to embrace technology in the area of products and services to compete

v in the years ahead. In :
tet.?mology. The banks perceive t.f;: t;udt::r:om bln.ks' the }m‘n—l# over, are among the largest consumers of information
el methaiism s0d ans working rwacits Bl e .Lninculvscrv.lces industry as becoming heavily dependent on electronic
one of the most important facilitators for th ranging bmg right into their customer’s homes. Information technology is
processing as well as for vatious othes ‘::u n:I transformation of the Indian b?nking industry in terms of its transactions
for the conduct of their day to day o : tslzstems and proccsses.-’l'he various technological platforms used by banks
clearing is affected has evolved mb);mp::u O:S. t;“ manner c_af rcpom ‘and the way m which interbank transactions and
i thie Tafadinais Technology Ty Ia l;i‘ :CI < y&;s.:::‘mn banhng industry has wlmess‘ed a remarkable development
P l:gal‘?nﬂ impmv!:me-nm. e cw yeus. a g transactions have bcco.nfc cufcr and customer friendly due
the tcminldon " o s play a supportive md key role, bm-ks are providing with lots of services which are
_ren‘:mb - (Amdbcuo P:::s and information xec?xnology, hk.e, Computerization and nerworking, Core banking, Automatic
: Mmor et p ?,EFr t;: money i.e. credit card, debit card and smart cards, Phone banking, Mobile banking, e-
bmhng. . o anking, FT, JEFT, RTGS ctc. ATMs have wgcd 25 the most favoured chanpel for offering banking
SCCVICes » customers m'the world. R:serve B:pk of India has also adopted IT in cndorsing the payment system’s
_funmona.lty :.nd modernization on an ongoing basis to improve the efficiency of banking sector. There is a noticeable
improvement in the performance of financial institutions and the service sector by incorporating IT into theix functionality.
‘It shows an mc:usmg share, enhanced competitiveness at the global surface because of adopting IT culture. Globally, the
banks zre poised to use technology that will gradually give new dimensions to the banking products, services and delivery
systems. Computers are getung more sophisticated. The changes that new technologies have brought to banking are
enormous in their impact on officers, employees, and customers of banks. Advances in technology are allowing for delivery
of banking products and services more conveniently and effectively than ever before - thus creating new bases of competition.
Rapid access to crircal informadon and the ability to act quickly and effectively will distinguish the successful banks of the
furure. The bank gains a viral competitive advantage by having a direct marketing and accountable customer service
eovironment and new, streamlined business processes.

OBJECTIVES OF THE STUDY
The present stady on Role of ICT In making Lazy Banking an Eas
has been done based on the following objectives.

y Banking-A study with reference to Corporation Bank

To know the importance of use of technology in banking industry.

To analyze the use of technology and its impact on banking business.
To understand the zwareness, perception and the level of satisfaction of customers towards the use of technology.-
To suggest some MEasures 1o Lmprove the customer service through technology based on the findings of the study.

RESEARCH METHODOLOGY

The present scudy on “Role of ICT In making Lazy Banking an Easy Banking - A study with reference t© Corporation
Baak™ has been conducted by employing the following methodology. The study was conducted by collecting primary and
secondary daw. The research was based on a study of a sample, sized 100, of the customers of Corporation bank, Mangalore
city using the e-banking services. The research was done by collection of data from the primary source using the questionnaire.
The data collected was analyzed and interpreted to draw a meaningful conclusion. The questionnaires were individually

administered to each customer to ensure minimum scope for faulty dat entry and error of understanding. This method
also gave the interviewer the scope for entering into a dialogue and understanding the customer’s perception better. The
questionnaire tried to capture the responses of the customers mainly on the key services and technologies and few questions
have been included to gauge the level of catsfaction. The data was also collected from bank’s annual report, circulars,

journals, magazines and books. For the analysis of the study, the percentages as a statistical tool have been used.

<
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ODUCTION

i day organisations arc very conscious about their reputation in the market and also like to get competitive advantage
hers. Every organisation is tocusing w

pon HR issues and practices. As a result organisations \‘~.1luc employees as ‘xhc
fLresource, so they should be handled with care. So cvery organisations address employees’ grievances and to satisfy
Y providing proper solutions viz. relating job and the work environment. As attrition 1s a serious concern for many
SAVONS, 1t 1s necessary to find out why people are leaving the company. New age employees are far more flexible than ‘
1 ones leads to A sttuanon where organisations play a vital role in curbing the attrition m.\d retaining the mlcmf:d pool. ;
e for every company today and they are fighting with this problem by redefining their .

olicies and practices. At a certain pomt we cannot stop attrition, but we can definitely reduce the rates by devising
e retenton strategies.

Ising atmuon is a senous cone

IEW OF LITERATURE
tabiva T. §. Sange (2015), in his article “Effect of em

ployee engagement on attrition with respect to service industry”,
unes the effect of empl

OVes engagement on attnuon in organizations with special reference to service mdustty. It. was
d that emplovee engagement strategies do have a significant effect on reducing the attrition rate in organizations.

V€T, 4 more senous considenaton in exploring the relationship between the two variables needs to be made by the
s

Lsawon 10 have an impact on bortom line results.

101 their research article, “Employee Attrition and Retention in a Global Competuve
present that in the global com

peunve world as there are ample opportunities for talented persons to move from
2 resulr, the corporate are facing the problem of attrition. Organisations spend a lot of
i money on employees’ retenton because losing a valued employee proves to be costly in the form of lost

* money. Retenton is more economic than going for fresh recruitment. Organisations
©o plan 1o keep the current employees.
fekmsknan, Dz D Masthan&Dr V' Chandra (2013), in their arucle,
Fudy at 21 Indian lnternznonal Aupont”, focused on Employee e

pels ot

2c. worned co-workess and lo

S have an effecove rewenn

“Employee Retention through Employee Engagement
ngagement and the level of engagement in employees
12 18 daver: (influenual facrors) and work on them, The study finds that the employee retention can be improved
freasicg the level of emplovee eagagement and focusing on few non-financial drivers,
{urmpar 2nd DrT Gopinath (2016),
pement znd Retenuon Straregies in

t Jude Lavznya K n their research paper, “An Empirical Study on Employee
BPO Companies in India”, the study examines and comprehends the purposes for

their occupations, 10 know why retention is required and to understand the different
(s recerved by BPO industry for retaning their employces.

Ao BPO cemplovees switch

BLEM STATEMENT

mplovee cigspement |

d Employee Retention have become the
Bed 10 2chuste arpunicanon goal, the

key challenge in the service sector which need 1o be
€18 need 1o map and measure these and also establish the link between these with

ssauonal perfornian:

ECTIVES

npet has been prepared widh he £ Mloswuyy ohjecnves
To study the sicniticance o |

r T" J\ld\' lhc d:n\-r\ .,1'

1o dnd our i

tplovee neap

cment morhe orgamsanon,
“he cmpliws on. THEMeat i the arganisanon
ActOrs tor che woehe e vl e tor emplovinen and e a

! NADY A
»! f\\.\l4..ng i b e cment i o ko

. s o leav i same
6y N A |
Cosniuno: o 1y, o Rewentiog
PV e wesr WYl Ve | g
VU somy - LU PR TR LSS o) 1 nnainegs of e staedy
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ABSTRACT

Gl:owmg economies and changing technologies are constantly presenting new
challenges and creating new opportunities for the business. Access to healthcare
Se€rvices is entical for rural co

for mmunities. Rural residents often experience barriers
:) healthcare that limit their ability to get the care they need. For rural residents to
ave su

¢ sufficient healthcare access, necessary and appropriate services must be
available which can be accessed ina umely manner. Indian economy has undergone
tremendous transformation with the introduction of LPG in 1991, The remarkable
transformation has been in Indian insurance sector which has opened up to competitors
by integrating financial services to the global market. In order to protect the interest
of the investors IRDA was established in 1999, Many insurance companies entered
this sector to provide the service of health insurance by brin ging expenence,
specialised marketing skills, operational experience, upgraded technology etc..
Educating rural population in gramapanchayath like Kepu in Bantwal taluk on the
need of insurance is a challenging one, but definitely provide a platiorm for insurance
business

Keyword: Health Insurance, Literacy, Communities, Opportuniues, Challenges
INTRODUCTION

Growing economies and changing technologies are constantly presenting new
challenges and creating new opportunities for the business. Access to health
insurance services is critical for rural communities. Rural residents often experience
barriers to health insurance services that limit their ability to get the care they need

For rural residents to have sufficient healthcare access, necessary and appropriate
services must be available which can be accessed in a timely manner. Indian economy
has undergone tremendous transformation with the introduction of LPG in 1991.
The remarkable transformation has been in Indian insurance sector which has opened
up to competitors by integrating financial services to the global market. In order to
protect the interest of the investors IRDA was established in 1999. Many insurance
companics entered this sector to provide the service of health insurance by bnnging
experience, specialised marketing skills, operational experience, upgraded technology
etc. In rural areas, where there s Little anonymuty, social stigma and privacy concerns
are more likely to act as barriers to healthcare access

Health surance literacy 1s “the capacity 1o find and evaluate information about
health plans™. Health insurance hiteracy focuses on insurance coverage. Insurance
is more concentrated in relatively financially stable urban areas, but the requirement

for a cushion to absorb nsks 1s greater among rural and urban poor. For the
development of the economy, wsurance pen

etrauon in India should grow, but that
growth will be possible only when suitable

. _ products become available. The poor
and needy find insurance a nsky proposition with their uncertain and uregular incomes,

and with their limited ability to read about its benefits. The male literacy rate in

India in the year 2011 was 82.14 percent; the femalz literacy rate was only 65.46
percent (Census 2011).
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Proceeding of UGC Sponsored 4th International UGIT Conference on “Remate Sensing and GIS Applications on Coastal Management”

to stop soil erosion and thereby imageries brings certain constraints in the minute and
micro land use analysis of the district.
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SUSTAINABLE DEVELOPMENT OF ECO-TOURISM IN WESTERN
GHATS OF KARNATAKA: A GEOGRAPHICAL APPROACH

[ ISBN: 978-81-930542-1-5 |

Angadi Dasharatha P.
Assistant Professor and Head,
Department of Geography,
University College,
Mangalore-575 001

1. Introductijon:

Ecotourism refers to recreational trips undertaken for the purpose of viewing ecosystems,
scenery, wildlife and other natural features of a given region. The International
Ecotourism Society defines the practice as “responsible travel to natural areas that
conserves the environment and improves the well-being of local people." Such business
accounts for a substantial portion of the modern global tourism industry, and generates
significant amounts of money--not to mention controversy--in many parts of the world.
Much ecotourism the world over is centered on wildlife, for better or worse. Often a
handful of flagship species attract most of the attention to preserve. In Yellowstone
National Park in the U.S. Rocky Mountains, grizzly bears and gray wolves are some of the
most sought-after wildlife species. Interest in these large, exciting animals--termed
“charismatic mega fauna” by conservationists--affects a great variety of other organisms,
because they typically require large territories and thus their preservation broadly impacts
their ecosystems.

Ecotourism is a new approach in tourism. Ecotourism is a preserving travel to
natural areas to appreciate the cultural and natural history of the environment, taking care
not to disturb the integrity of the ecosystem. It stretches from North Canara district in the
north to Kodagu in the south in Karnataka. These districts are lush green and fainforest are
covered with distinct culture, unique customs and traditions. The Western Ghats in
Karnataka are called Malnadu. The rich forest areas and biological diversities have been

W
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Introduction:

On 15" April 2009, a 10-year-old patient in California was detected with an
infection of influenza A virus and laboratory testing at CDC confirmed that this virus
was new to humans. Few days later, an 8-year-old patient living in California about 130
miles away from the first patient is also detected with the similar virus. The virus
quickly spread across the world (30 countries) within 3 months through human to
human transmission. By the end of June 2009, World Health Organization (WHO)
declared pandemic alert to level 6. These viruses were different from all other flu
viruses reported previously in humans or animals. Swine flu and human has almost
similar symptoms i.e nasal secretions, cough, decreased appetite rarely death. In very
few occasions human have developed the swine flu infection when they are closely
associated with pigs (farmers and pork processors), and in similar way pig populations
are rarely infected with the human flu infection. Influenza A (HIN1) virus is the
subtype of influenza A virus responsible for human influenza in 2009 and 1918
outbreak (Spanish Flu). The 2009 HIN1 virus was a novel virus that with a combination
of gene segments that have previously not been reported in swine or human influenza
viruses [1). The HINI flu has spread with great speed across 200 different countries
and territories in the 2009-2010 flu scasons.

This virus is the result of a re-assortment of genes from 4 influenza viruses
namely 1. North American swine influenza, 2. Asit/Evrope swine influenza, 3.human
influenza and 4. avian influenza (non-HS).7. Genetic studies have shown that gene for
hemagglutinin (HA) is similar to the swine flu viruses present in U.S. pigs and gene for
neuraminidase (NA) resembled isolates of European swine flu. The name HINI is
because it exhibits two main surface antigens, H1 (hemagglutinin type 1) and NI
(neuraminidase typel). The eight RNA strands from novel HIN1 flu have one strand

ed from human flu strains, two from avian (bird) strains, and five from swine

strains, Haemagglutinin causes red blood cells to clump together and binds the virus 10

the infected cell, Neuraminidases are a type of glycoside hydrolase enzyme which helps

gll:(;ve the virus particles through the infected cell and assist in budding from the host
2).

Dakshina Kannada is the southern coastal district of Karnataka State, India,

The district lies between 12 57" and 13 50° North Latitude and 74- and 75 50" Eagt
gitude. It has a population of 20, 89,649. The arca is characterized by excessive
bumidity (78%) during the greater part of the year. Communicable diseases are
ommon in Dakshing Kannada because of high humidity and heavy rainfall in the
8100 [3). Hence there is more chance of water getting stagnated which leads 1o

Nt of Geugraphy, University College. Mangalore-575 001, Karmataha (INDIA] 226
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Abstraci—In this paper. we propose Radon Transform based
shape descriptor The Radon transform is region based and
hence s robust to neise and it needs no normalization. These
features are maiched using Euclidean Distance. We have also
proposed an integrated approach combining Radon transform
with owur approach Block based Binary Pattern (BBM) to
enhance the classification accuracy. The BEP takes the local
neighborhoosd of each pivel, replaces the neighborhood block
by the single pixel with the pixel valoe, which is the decimal
equivalent of the binary stream of the neighborhood block. The
BEF features dees not vary when shape undergoes shift or rota-
tion operation. These features are matched using Earth Movers
Distance (EMIY metric. The decision level fusion of these
two works well and gives better classification accuracy and is
proved experimentally. The BEBFP found to be rotation invariant
and invariant to shift and wniform scaling of the object. We
have conducted experiments on the standard shape databases
namely, Kimia-99 and Kimia-216 and MPEG-7 datasets. The
Precision-Recall graph has been drawn for MPEG-7 dataset
presenting the retrieval accuracy. The resulis obtained proved
that proposed approach gives better classification accuracy
compared to other available in the literafure

1. Introduction

The research work in Patern Recognition has lead to
significant advances in office automation to industrial works
through the creation of optical character recognition sys-
tems, assembly-line industrial inspection systems, medical
imaging, defense and biometrics. The performance of the
automated machine learning intelligent systems depends
upon representation and identification of the components of
the system under investigation. In many of the automated
inielligent systems, shape is used as ome such efficient
representation scheme to represent and classify objects accu-
raizly. The shape based representation scheme should retain
dominant characteristics of shape, must be compact. must
possess invariance to geometric ransformations. There are
ample number of techniques based on shape contour and
shape region exists in the literatune.

978-1-5000-2029-416/531.00 @2016 IEEE

B. H. Shekar
Depr of Compaer Science,
Mangalore Universiry,
Mangalore, Karnaraka India
Email: bhshekar® pmail com

The methods based on shape contour include distance
sets [1], elastic matching [2]. robust symbolic represen-
tation [3] etc. The megion based methods include Fourier
descriptor [4]. Zernike Moments [5], shock graphs [6] [7].
Bone graphs [8]. Skeletal shape abstraction [9] etc. We have
presenied here a brief review of few approaches exists in the
lite rature.

The curvature scale space (CSS) [10] method is based
on positions and degree of comvexity/concavity of the
boundary subdivisions. The multi-scale convexity concavity
(MICC) [11] takes into consideration every two consecutive
scale levels and analyses the displacement of the sample
points on the given shape boundary. There are approsches
namely, Triangle area representation (TAR) [12] [12], Hi-
erarchical Procrustes Matching (HPM) [14], Shape Context
(SC) [15] and Inner-Distance Shape Context (IDSC) [16]
which gives promising results on standard shape datasets.
Though there exists ample number of approaches in the
literature, none of these single classifiers are found to be
accuraie due to large variations of shapes in the same class
and large similarities in shapes of different classes. In such
scenarios, combining two or more basic classifiers would
perform better than single decision making scheme. Hence,
combined classifier is gaining increasing attention in the pat-
tern recognition community as none of the single classifier
approaches accurately classify the objects with large intra-
class variation and inter-class similarities. The approach
which combines Morphology based pattern spectrum with
Height functions [17] and Morhology based pattern spec-
trum with IDSC [18] are combined classifiers which does
the decision level fusion of the feature vectors to obtain the
accuraie results. The combined classifier namely, learning
manifold approach [19] does the decisive level fusion of
Centroid distance, Farthest distance, Zernike distance and
Major axis shape descriptors [19] to improve the classifier
accuracy. In this context, we have made an atiempt to
propose Radon Transform as the shape descriptor and also
an integrated approach by combined it with our approach
Block based Binary Pattern (BBFP) to enhance the classifier
accuracy, giving rise to a powerful classifier model
We have explained in detail the proposed approach in sec-
tion 2, followed by experimental results in section 3. The
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ABSTRACT

In this work, we present eigenvalue based shape descriptor
which makes use of small eigenvelus and large eigenvalus
along with two dimensional Discrete Cosine Transformation
(21T for the purpose of feature extraction. The DOT
based features are combined with Block based Binary Pat-
tern (BEP) and hence proposs the combined classifler model
for shape representation and classification. The small eigen-
value and large eigenvalue are computed for each pixel asso-
ciated with a shape, capturing the structure of a shape. It is
wall known fact that the 20-13C7T is capable of capturing the
region information and does the energy compaction. Hence,
wea parform ZD-DOT on these two eigenvalue basad matri-
oes to obtain compact representation of the shape and are
matched wsing Euclidean Distance. We have also proposed
& wariant of local binary pattern called blockwise hinary pat-
tern (BBF) which is found to be invariant to rotation and
shift of the ohject. The histogram features obtained due to
proposed BEP are matched using Earth Movers Distanos
(EMD) metric. Finally, to improve the classiflcation soce-
racy, we have proposed a decision level fusion strategy which
integrates Z0D-IM0T based features with BBP. Extensive ex-
perimental results on the publicly available shape datsbhases
namely, Kimia-99 and Kimia-216 and MPEG-7 data sets
demonstrate the accuracy of the proposed method and com-
parative analysis exhibit that the proposed approach clas-
sifles more accurately than many basaline shape matching
algorithms.

Keywords

Eigenwvalues, Discrete Cosine Transformation, Block based
Binary Pattern, Euclidean distance, Earth Movers Distance,
Combined classifier, Decision fusion, Shape Representation,
Shape Classification, Shape descriptor
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1. INTRODUCTION

Ohject representation and classifleation plays very signifi-
cant role in the area of Machine Learning and Computer Vi-
sion. There are many object representation schemes exists
in the literature, out of which shape is one of the significant
representation scheme. Most commonly, & boundary or re-
gion based representation scheme is used to represent and
deseribe the object. In most of the imaging applications,
the image analysis can be reduced to the analysis of shapes,
henee shape based approsches receiving increased attention
from researchers.

The contour-based methods include distance zots |9, elas—
tic matching [2], robust symbolic representation [5) ete. The
ragion based methods include Fourier descriptor [3], Zernike
Moments [10], shock graphs introduced by Siddigi et al. [21]
[22], Bone graphs [14], Skebatal shape sbstraction [6] ete.
A review on some of the well known shape descriptors are
presented below.

Zhang and Lu [26] found that for general shapes, the cen-
troid distanece function is the most desirable shape signature
o derive Fourier Descripror. El-ghazal et. al, [7] proposed
Invariant curvature-based Fourier shape descripton: which
is derived from 20 Fourier transform of the curvature-scale
image. The curvature scals space [(CSS) [16] maethod make
nse of locations and the degree of convexity (or concawity)
of the segments of the shape boundary.

The multi-scale convexity concavity (MOC) [1] computes
displacements of contour points between every two consaecil-
tive scale levels. The overlapped segmentation is done in Hi-
ararchical procrustes matching (HPM) [15] method, whereas
non overlapped segmentation using midpoint of the curve is
done by shapsa tree [8].

The Shape Context (SC) [4] captures the spatial distribu-
tion of contour points relative to other sample points. The
spatial distribution is represented by & coarse histogram and
the bins in the histogram are uniform in log-polar space
which makes the descriptor more sensitive to nearby sample
points than to points farther away [4]. To make combour-
based shape descriptors articulation insensitive, Ling and
Jacobs [13] proposed Inner- Distance Shape Caontext (IDSCT) [13].
Although, IIDSC best capture the global characteristics, the
loeal characteristics are not captured in this approach and
henece is sensitive to small perturbations in local regions.

It shall be observed from the above literature review that
naither contour based nor region based shape descriptors
are found to be more accurate for shapse classification. In
such seenarios, combining two or more basic classiflers would
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